
 TERMS & CONDITIONS 

Schedule to Terms & Conditions of entry 

Promotion Name Ryco Queenstown New Zealand Getaway Promotion   

Eligible 
States/Territories/ 
Countries 

Residents of Australia  

Promotion Period Start: 01/07/2026 08:00 AM AEST (Australian Eastern Standard Time) 
End: 31/07/2026 11:59 PM AEST (Australian Eastern Standard Time) 
 

Website Address www.winwithryco.com  

Promoter RYCO GROUP PTY LIMITED 
ABN: 13 004 237 727  
29 Taras Avenue  
Altona North VIC 3025 Australia 

Eligible Entrants This Competition is only open to: (a) residents of Australia and are aged 18 years or 
older; (b) Eligible trade workshops that hold a valid Repco trade account in Australia & 
remain within the Promoter’s trading terms throughout the Promotion Period; (c) have 
not been discovered to have breached the Promoters Trading Terms or these Terms 
and Conditions (each an ‘Eligible Entrant’). 

Ineligible Entrants Employees and immediate families of GPC Asia Pacific, Repco, NAPA and their associated 
agencies, Repco trade account holders, and companies associated with the Promotion 
are ineligible to enter.   
 
Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child 
or stepchild (whether natural or by adoption), parent, step-parent, grandparent, step-
grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st 
cousin.  
 
Entry into this Promotion is deemed to be acceptance of these Terms and Conditions. 
The Promoter’s decision not to enforce a specific restriction does not constitute a waiver 
of that restriction or of these Terms and Conditions generally.  
 
Each entrant acknowledges that the Promoter can rely on these Terms and Conditions 
even if the Promoter only learns of an entrant’s ineligibility to enter after the Promoter 
has awarded a prize to the ineligible entrant. Return of a prize or payment of its 
equivalent value to the Promoter can be required by the Promoter if this occurs.   
 
If any Ryco branded product is returned to Ryco for a credit or refund by an Eligible 
Entrant within 30 days of the close of the Promotion, then any prize that said Eligible 
Entrant has won will be invalid and the prize will not be awarded.  

https://www.winwithryco.com/


Method Of Entry To be eligible for entry into the Promotion, customers must spend at least A$3,000 

(excl. GST) on any Ryco branded product/s using their approved and registered Repco 

Trade Account during the Promotion Period (‘Qualifying Purchase”). 

 Entry is automatic upon purchase provided purchases are made using a valid 

registered Repco Trade Account.   

Draw The draw will take place at 1/22 Buchanan Rd Brooklyn VIC 3012 on 7/08/2026 at 10:00 

am AEST. The Promoter may draw additional reserve entries and record them in order 

in case an invalid entry or ineligible entrant is drawn.  

Entries will be divided into four (4) State Groups according to the address listed with the 

entrant's Ryco Trade Account (each a “Group”), as follows:: (1) WA/SA/NT; (2) QLD; (3) 

NSW/ACT and (4) VIC/TAS;.  

Major Prize Details The first valid entry drawn from each State Group will each win a New Zealand 
Queenstown Holiday Experience for two people “Major Prize” valued at A$14,937.00 
which includes: 
 

a) Return premium economy airfares for two people flying from nearest AU 

capital city to Queenstown NZ valued at up to A$5,800.00 

b) Airport to Hotel & return transfers valued at A$150.00 

c) 7 nights staying at the Hilton Queenstown Resort & Spa staying    

in a twin share Alpine 1 King Guest Room, Balcony valued at A$3,494.00 

d) Breakfast daily for two people valued at A$910.00 

e) Round day-trip for two people scenic flights between Queenstown & Milford 

Sound including cruise through the fjord, lunch, hotel pick up and drop off, 

private commentary guide valued at A$1,573.00 

f) Dart River jet boat experience for two people in Glenorchy valued at $A600.00 

g) Lake Wakatipu Steamship Cruise for two people valued at A$200.00 

h) 25 min Remarkables helicopter tour for two people valued at A$510.00  

i) A$1,500 Spending Money 

j) A$200 Uber e-gift Voucher. 

Additional prize 
terms and 
Verification/Proof 
of Purchase 
Requirements: 

The Major Prize winner & companion must travel within 12 months of winning the 
Major Prize holiday. The Promoter or its agencies will make the winners’ travel 
reservations, subject to booking and flight availability. Travel is subject to availability at 
all times. Restrictions and block out periods may apply including school holidays. Prize 
includes prepaid airfare taxes and standard checked luggage surcharges. Further 
conditions may apply. If for any reason the winner does not, once the holiday prize has 
been booked, take the holiday prize at the time stipulated, then the holiday prize will 
be forfeited. Once travel has been booked no changes may be made. The winning 
entrant and his or her travelling companion must travel on the same flight at the same 
time and are responsible for their own transportation from their homes (whether they 
live in a metropolitan area or a regional area) to their nearest Australian capital city 
airport. The Promoter may book flights with any airline in its absolute discretion. 
 



All costs associated with the travel prize which are not expressly stated to be included 
in the Major Prize details, such as spending money, incidental hotel charges (such as 
mini bar, movies, telephone calls, food or beverages, WiFi), transfers, meals, taxes, 
insurance, other travel or accommodation, luggage costs and all other ancillary costs, 
are the responsibility of the winner. The winner and their travelling companion are 
responsible for ensuring they have all necessary travel insurance and documents 
required to travel to the countries listed within the itinerary and any other relevant 
place(s) (including any passports and visas). Visa’s may apply in some destinations. Any 
alterations or extensions to confirmed Prize details must be approved in advance by 
the Promoter (at its sole discretion) and will be at the expense of the winner. The 
Promoter is not responsible for the cancellation, delay or rescheduling of any part of 
the travel Prize and any costs incurred by the winner or their travelling companions as 
a result (including accommodation costs) will be the responsibility of the winner. The 
winner is responsible for ensuring that they and their travelling companion are fit to 
travel and have received appropriate immunisations and/or health checks prior to 
taking the Prize. The Promoter makes no representations about the travel destination. 
A credit card imprint or cash deposit may be required by the hotel from the winning 
entrant at check-in for incidental charges during the winning entrant’s (and his or her 
companions) stay.  The winner or their travelling companion must hold a valid credit 
card and present it at check in. The Promoter is not responsible for any damage to 
their hotel room caused or contributed by the winning entrant or his or her 
companions. 
 
Major Prize winner & companion are responsible for compliance with any health, 
passport, visa and other requirements for entry listed within the holiday itinerary, any 
country en-route and for return to Australia (Travel Requirements).  Major Prize 
winner & companion are responsible for making themselves familiar with, and 
following, the Australian Government's travel advisory and consular assistance advice 
available at www.smarttraveler.gov.au. 
 
Where premium economy is unavailable on any of the connecting flight sectors, 
economy class will be booked. 
 
For the avoidance of doubt, any costs incurred in sourcing visas, travel insurance and / 
or passports are the responsibility of the Major Prize winner & their companion. 
Passports are required to be valid for at least six (6) months beyond the completion of 
the entrants holiday booking. 
 
Participation in the travel prize is subject to such other terms and conditions as may be 
imposed by those involved in providing other goods or services included in the prize 
(Third Party Terms).   
 
Travel Prize participants are responsible for compliance with all applicable Travel 
Requirements and Third Party Terms and bear all risks associated with failure to 
comply with any of them. They will be required to maintain an acceptable standard of 
behaviour while a participant in the Prize. The Promoter assumes no liability (and will 
provide no compensation) to a Prize winner and/or travelling companion who, as a 
result of any failure to comply with any Travel Requirements or Third Party Terms: (a) 
is unable to participate in the Prize (or any part of it); (b) is refused entry into any 
country; or (c) suffers any other loss or damage. 
 
 

http://www.smarttraveler.gov.au/


Spending Money will be awarded via Direct Debit to the Major Prize winners nominated 
Australian bank account within 7 business days of all travel bookings have been finalized. 
 
Uber e-vouchers are subject to the terms and conditions imposed by Uber, including 

period of validity. Any ancillary costs associated with redeeming the Uber e-vouchers 

are not included. Any unused balance of the e-vouchers will not be awarded as cash. 

Redemption of the Uber e-voucher is subject to any terms and conditions of the issuer 

including those specified on the e-voucher. Uber e-vouchers will be sent via email to 

winners in the form of an e-Gift Voucher to the email address listed on their Repco 

Rewards Account. Uber e-vouchers wil be issued to winners within 7 business days of 

all travel bookings have been finalized. 

Entrants must retain their original purchase tax invoice receipt for all their entries as 
proof of purchase. Failure to produce the proof of purchase when requested by the 
Promoter may, in the absolute discretion of the Promoter, result in invalidation of ALL 
of an entrants entries and forfeiture of any related right to participate in the 
promotion or claim a prize. The purchase receipt must clearly specify the store of 
purchase, the value of the purchase, that eligible products have been purchased, the 
quantity of eligible products purchased, date of purchase and purchase receipt 
number. Purchase receipt(s) must be in the form of a valid Australian tax invoice, 
as defined by the Australian Taxation Office. Participating stores may not supply 
duplicate receipts for misplaced or indecipherable receipts. 

Total Prize Value Total Prize Pool (incl. GST): A$59,748.00 

Notification Of 
Winners  

Winners will be notified by telephone and by email within seven (7) days of the Major 
Prize draw. 

Public 
Announcement Of 
Winners 

Prize winners will have their first initial, last name and postcode published on 
www.winwithryco.com on the 21/08/2026  

Prize Claim Date 
and Time 

1. Prizes must be claimed within one (1) month of the prize draw. 

Unclaimed Prize 
Draw 

If required, an unclaimed prize draw may take place via the computer-generated 
selection on 13/11/26 at 12pm 1/22 Buchanan Rd Brooklyn VIC 3012 subject to any 
directions from a regulatory authority. The winner of the unclaimed prize draw (if 
required) will be notified in writing within 7 days of the unclaimed prize draw and have 
their first initial, last name and postcode on www.winwithryco.com on the 20/11/26 

Bonus Entries Eligible Entrants will receive one (1) bonus entry for every additional A$200 ex GST 
spent above the A$3,000 (excl. GST) Qualifying Purchase Threshold during the 
promotional period. For example, Eligible Entrants who spend A$3,100 (excl. GST) will 
only receive a total of one (1) automatic entry into the draw. Eligible Entrants who 
spend A$3,800 (excl. GST) will receive a total of five (5) automatic entries into the 
draw, consisting of one (1) initial entry for reaching the A$3,000 (ex GST) Qualifying 
Purchase Threshold and then four (4) additional bonus entries for the A$800 (ex GST) 
spent above the A$3,000 (excl. GST) Qualifying Purchase Threshold.  
 
For the sake of clarity, purchases will be rounded down to the nearest whole number 
divisible by $200 and purchases can be made up of unlimited multiple transactions.   

https://www.winwithryco.com/
https://www.winwithryco.com/


Trade Account 
Holders 

Repco Trade Account Holder Customers must not be in breach of the Promoter’s 
trading terms at any time during the Promotion Period and must not have overdue 
monies owing as at the closing date in order to be eligible to claim any Prize.  Each 
Repco Trade Account Holder Customer’s account must be paid in full by the agreed 
trading terms of the Repco Trade Account Holder be eligible to claim any Prize.  All 
other normal trading conditions of the Promoter apply. 

 Permit Reference NSW Authority No: TP/00906, ACT Permit No: TP 26/00635, SA Licence No: T26/476 

 

 

Terms & Conditions of entry  

1. Information on how to enter and prize details form part of these terms & conditions (Terms of entry). The 

Terms must be read in conjunction with the Schedule. The Schedule defines the terminology used in these 

Terms of entry. Where there is any inconsistency between these Terms and the Schedule, the Schedule 

prevails.  Participation in this Promotion is deemed acceptance of these Terms of entry. 

2. Entry is open only to legal residents of the Eligible States/Territories who satisfy the Method of entry. 

Directors, officers, management, employees, suppliers (including prize suppliers) and contractors (and the 

immediate families of directors, officers, management, employees, suppliers  and contractors) of the 

Promoter and of its related bodies corporate, and of the agencies and companies associated with this 

Promotion, including the competition permit providers TPAL (Trade Promotions and Lotteries Pty Ltd) are 

ineligible to enter. Immediate family means any of the following: spouse, ex-spouse, child or step-child 

(whether natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, 

nephew, brother, sister, step-brother, step-sister or first cousin. 

3. The Promotion will be conducted during the Promotion Period.  

4. The Prize/s are specified in the Details of Prizes section of the Schedule.  

5. The total prize pool is specified in the Total Prize Value section of the Schedule.  

6. Any prize is valued in Australian dollars unless expressly stated to the contrary. 

7. Neither the Promoter nor the voucher provider is liable for any voucher that has been stolen, forged, lost, 

damaged or tampered with in any way. 

8. Entrants are advised that tax implications may arise from their prize winnings and they should seek 

independent financial advice prior to acceptance of their prize(s). The Promoter accepts no responsibility 

for any tax implications that may arise from accepting a prize. Entrants are responsible for any and all 

expenses that they incur in entering the competition and they will not be reimbursed regardless of whether 

they win the competition. 

9. Eligible Entrants must follow the Method of Entry during the Promotion Period to enter the Promotion. 

Failure to do so will result in an invalid entry. The Promoter will not advise an Eligible Entrant if their entry 

is deemed invalid.  

10. The time of entry will be deemed to be the time the entry is received by the Promoter. 

11. Eligible Entrants may submit up to the Maximum number of entries (if applicable). 

12. The Promoter accepts no responsibility for any late, lost, delayed, incomplete, incorrectly submitted, 

corrupted, illegible or misdirected entries, claims or correspondence whether due to omission, error, 

https://www.tpal.com.au/?utm_source=TCs-chance-doc


alteration, tampering, deletion, theft, destruction, disruption to any communication network or medium, 

or otherwise including those entries not received by the Promoter for any reason.  The Promoter is not 

liable for any consequences of user error including (without limitation) costs incurred. No correspondence 

will be entered into. 

13. The winners will be notified in accordance with the Notification of Winners sections of the Schedule. 

Notification to winners will be deemed to have occurred on the later of the time the winner receives actual 

notification from the Promoter or two business days thereafter. The notification will include details about 

how the prize(s) can be claimed. 

14. The Promoter takes no responsibility where it is unable to contact prize winners who have not provided 

correct or complete contact details. If an Eligible Entrant’s contact details change during the Promotion 

Period, it is the Eligible Entrant's responsibility to notify the Promoter. A request to modify any entry 

information should be directed to Promoter. 

15. It is a condition of accepting any prize that the winner must comply with all the conditions of use of the 

prize and the prize supplier’s requirements. Each prize must be taken as stated and no compensation will 

be payable if a winner is unable to use the prize as stated. 

16. The winner(s)  first initial, last name and postcode will be published in accordance with the Public 

Announcement of Winner’s section of the Schedule (if applicable).  

17. To the greatest extent permitted by law, the Promoter excludes all warranties, representations or 

guarantees (Warranties) regarding the Promotion and any prizes, including any Warranties which may have 

been made in the course of advertising or promoting the Promotion. The conduct of the Promotion or the 

supply of prizes may involve third parties, and the Promoter makes no Warranties and disclaims all liability 

in connection with any such third parties, their acts or omissions. By entering the Promotion, an Eligible 

Entrant releases and indemnifies the Promoter and its related bodies corporate (including the officers, 

employees and agents of each) from and against all actions, penalties, liabilities, claims or demands the 

entrant may have against the Promoter or that the Promoter may incur for any loss or damage which is or 

may be suffered or sustained as a direct or indirect result of an Eligible Entrant entering or participating in 

the Promotion or winning or failing to win a prize, or using or permitting any other person to use the prize, 

except for any liability which cannot be excluded by law or which would cause any part of this clause to be 

void or unenforceable.  

18. If despite the foregoing clause, the Promoter incurs a liability to an Eligible Entrant under any law which 

implies a Warranty into these Terms of entry which cannot legally be excluded, the Promoter’s liability in 

respect of the Promotion is limited, in the Promoter’s discretion, to either resupplying such goods or 

services as form part of the Promotion, or paying the cost of resupplying those goods or services. 

19. Without limiting any of the foregoing, in no circumstances will an Eligible Entrant or the Promoter have any 

liability to the other for any loss or damage suffered which is indirect or consequential in nature, including 

without limitation any loss of profit, loss of reputation, loss of goodwill, or loss of business opportunity.  

20. The Promoter and its associated agencies and companies will not be liable for any damage in transit to or 

delay in transit of prizes. 

21. The Promoter may in its absolute discretion not accept an entry, may disqualify an entry, or cancel the 

entire Promotion at any time (subject to regulatory approval) without giving reasons and without liability 

to any entrants. Without limiting this the Promoter reserves the right to verify the validity of entries, prize 



claims and entrants and to disqualify any entrant who submits an entry or prize claim that is misleading or 

not in accordance with these Terms of entry or who manipulates or tampers with the entry process. In the 

event that a winner breaches these Terms of entry, the winner will forfeit the prize in whole and no 

substitute will be offered. Verification is at the discretion of the Promoter, whose decision is final. Failure 

by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. 

22. Prizes, or any unused portion of a prize, are not transferable or exchangeable and cannot be taken as cash, 

subject to any written directions from a regulatory authority and unless otherwise specified. Where a prize 

is unavailable for any reason, the Promoter may substitute the prize for another item of equal or higher 

value. The Promoter accepts no responsibility for any variation in prize value (including between advertising 

of the Promotion and receipt of the prize). 

23. In the case of the intervention of any outside act, agent or event which prevents or significantly hinders the 

Promoter’s ability (or that of a third party involved with the Promotion) to proceed with the Promotion on 

the dates and in the manner described in these Terms of entry, including but not limited to vandalism, 

natural disasters, acts of God, civil unrest, strike, war, act of terrorism, the Promoter’s obligations in respect 

of the Promotion will be suspended for the duration of the event and, in addition, the Promoter may in its 

absolute discretion cancel the Promotion and recommence it from the start on the same conditions, subject 

to approval of the relevant authorities.  

24. Eligible Entrants consent to the Promoter using the personal information provided in connection with this 

promotion for the purposes of facilitating the conduct of the promotion and awarding any prizes, including 

to third parties involved in the Promotion and any relevant authorities. In addition to any use that may be 

outlined in the Promoter’s Privacy Policy, the Promoter including third parties may, for an indefinite period, 

unless otherwise advised, use the private information for promotional, marketing, publicity, research and 

profiling purposes, including sending electronic messages or telephoning the Eligible Entrant. 

25. The collection and disclosure of personal information provided in connection with this promotion will be 

handled in accordance with the Promoter's Privacy statement which adheres to the Privacy Act 1988 (Cth) 

and Australian Privacy Principles. Your name and contact details are being collected by RYCO Group Pty Ltd 

of 29 Taras Avenue, Altona North, Victoria, Australia in order to conduct the Promotion and may, for this 

purpose, be disclosed to third parties such as agents, contractors, service providers, prize suppliers and, as 

required, Australian regulatory authorities. It may also be used for marketing, researching and profiling 

purposes. Your personal information will not be disclosed overseas. You can access and correct personal 

information held about you by contacting the Privacy Officer at the above address or 

at privacy@rycofilters.com. It is important that you read our  Privacy Policy at 

https://www.rycofilters.com.au/privacy-policy 

26. The Promotion and these Terms of entry will be governed by the law of the State or Territory in which the 

Promoter ordinarily resides. Eligible Entrants accept the non-exclusive jurisdiction of courts and tribunals 

of that State or Territory in connection with disputes concerning the Promotion. 

 

mailto:privacy@rycofilters.com
https://www.rycofilters.com.au/privacy-policy

